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SONOMA COUNTY

SONOMA COUNTY offers resources to regional businesses designed to assist with development and create a
positive and sustainable regional business environment. The following is a list of resources and services
directed toward encouraging the start-up, retention and expansion of Sonoma County businesses and jobs,
creation of new jobs and employment opportunities and diversification of the local economy.

SONOMA COUNTY BEST (BUILDING ECONOMIC SUCCESS TOGETHER)

A public-private partnership devoted to inspiring business success and job growth in Sonoma County by
working with businesses and facilitating connections to programs, initiatives, and other companies that can
improve business success. BEST works individually with businesses as well as on an industry level by bringing
companies together through the creation of industry groups.

BEST works with a connected network of economic development programs and initiatives to provide the
following resources for regional businesses. This list is not meant to represent all of the programs available
within the region. To be connected to these and other available resources and incentives, please contact a
representative at Sonoma County BEST at 707-545-1118 or info@sonomacountybest.com.
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http://sonomacounty.ca.gov/
http://www.sonomacountybest.com/
mailto:info@sonomacountybest.com

NEW BUSINESS /| ENTREPRENEUR

SONOMA SMALL BUSINESS DEVELOPMENT CENTER (SBDC) - Provides small business counseling at no cost and
offers several seminars and workshops such as writing a business plan, marketing, finance, and international
business fundamentals.

SCORE - Comprised of active and retired business men and women that provide clients with free and
confidential business mentorship to entrepreneurs and new business owners within the region.

INCUBATORS, ACCELERATORS, AND CO-WORKING SPACES - Sonoma County has several co-workspaces that are
shared by several other small businesses and entrepreneurs. These shared workspaces offer low cost working
space and offices and often spur creative collaboration among tenants. Incubators and accelerators offer
assistance in many aspects of entrepreneurial endeavors through a support system, mentorship, and often
access to a physical space. Some incubators, accelerators and co-working spaces in Sonoma County include:
North Bay iHub, North Bay Small Business Incubator, Work Petaluma, Share Exchange, SoCo Nexus, Sebastopol
Entrepreneurs Project, Venture Greenhouse.

BUSINESS TO BUSINESS

CHAMBERS OF COMMERCE - The goal of local Chambers of Commerce is to further the interests of businesses by
advocating on behalf of the business community. These organizations provide a structure to encourage
business growth and economic development through events, networking and advertising opportunities, and
leadership and workforce programs. Local Chambers include: Santa Rosa, Rohnert Park, Healdsburg, Petaluma,
Sonoma Valley, Windsor, North Bay Black Chamber, Hispanic Chamber, Russian River, Sebastopol, Bodega Bay.

NETWORKING ORGANIZATIONS - Engrained deep within Sonoma County’s culture is a unique collaborative
business environment that encourages success and growth of all businesses. The following list are just small
sample of the organizations that are dedicated to helping business people connect with one another to create a
greater positive business and community impact by working together.

7 CONNECTIONS (NETWORKING FOR WOMEN) - This nonprofit organization brings women in business
together raise money to support Sloan House Emergency Women'’s Shelter and to provide scholarships
for women reentering college at Sonoma State University and Santa Rosa Junior College. Monthly
meetings provide members with the opportunity to build relationships, learn about business, exchange
expertise, and network with one another.

7 SONOMA COUNTY ALLIANCE - A coalition of business, agriculture, labor and individuals incorporated to
encourage a healthy economy, maintain a sound environment, protect private property rights and
promote a responsive political process. The Alliance accomplishes these goals through public and
member education and through advocacy before decision makers. Monthly meetings allow members a
chance to learn about important topics of the area and network with key members of the community.

7 SANTA ROSA CONNECTIONS - With a strong focus on LinkedIn, this group provides members with
opportunities to build connections and develop personal local networks in the Santa Rosa and
surrounding areas. Local events allow members to meet and enjoy the benefits of strong personal
networking.

1 SONOMA COUNTY EXECUTIVES ASSOCIATION - An organization of business owners and executives who
have made a commitment to build a professional and profitable relationship with one another. Fellow
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http://www.sonomasbdc.org/
http://northcoast.score.org/
http://www.sonomamountainvillage.com/leasing/north%20bay-ihub.php
http://www.northbayincubator.com/
file://sbserver/company/BEST/2014%20BRE/Resources%20and%20Incentives/workpetaluma.com/
http://www.shareexchange.coop/
file://sbserver/company/BEST/2014%20BRE/Resources%20and%20Incentives/soconexus.org/
http://www.sepyes.com/
http://www.sepyes.com/
http://venturegreenhouse.biz/
http://www.santarosachamber.com/
http://www.rohnertparkchamber.org/
http://www.healdsburg.com/
http://www.petalumachamber.com/
file://sbserver/company/BEST/2014%20BRE/Resources%20and%20Incentives/sonomachamber.org/
file://sbserver/company/BEST/2014%20BRE/Resources%20and%20Incentives/windsorchamber.com/
http://www.nbbcc.org/
http://www.hcc-sc.org/
http://www.russianriver.com/
http://www.sebastopol.org/
http://www.bodegabayca.org/
http://sonomacountybest.com/contact/
http://www.connectionsca.com/
http://www.santarosaconnections.com/
http://www.scexecs.com/

members act as an extended sales force in promoting each other’s firms.

1 BNI- BNI offers regular meetings with a group of business professionals that get to know you and your
brand. BNI includes several chapters spread throughout the area. These groups can become major
generators of new business for members by utilizing word-of-mouth marketing strategy called referral
marketing.

SONOMA COUNTY BEST INDUSTRY GROUPS - Sonoma County BEST brings executive leadership together,
representing companies within a respective cluster, to leverage combined experiences and resources to grow
the industry regionally. Companies identify many industry-wide issues, share best practices and resources and
start new collaborative partnerships. When multiple firms and their employees network and connect to one
another, the flow of information allows them to respond to market needs more efficiently and effectively.

9 Sonoma County BEST Food Industry Group (FIG)
91 Sonoma County BEST Technology Industry Group (TIG)

BUSINESS ASSISTANCE PROGRAMS

SONOMA COUNTY ECONOMIC DEVELOPMENT BOARD BUSINESS ASSISTANCE PROGRAM - Gives free personalized
assistance to business dealing with regulatory, licensing, permitting, and planning and can be a direct link to
the public sector.

EDB BUSINESS DEVELOPMENT TOOLS - The Economic Development Board offers free Business Development
Tools to assist in starting and growing a business in Sonoma County. These tools include:

A.  Current Industry Trends: Provides over 700 industry reports that can be used to study current market
conditions and future trends.

B. Customized Market Analyses: ESRI Business Analyst Online offers demographics to assist businesses in
site selection, identifying competitors and targeting new markets.

C. Site Selection: CoStar Group is a real estate tool to help in selecting a location for a new or expanding
business.

D. Reaching New Markets: InforGroup provides business and consumer lists to help research and reach
new markets.

FOREIGN TRADE ZONE - Provides deferral, reduction, or elimination of import-associated duties to companies
importing items from outside the US and adding value, modifying, processing, or storing them.

WORKFORCE DEVELOPMENT PROGRAMS

ON THE JOB TRAINING (0JT) PROGRAM - The On the Job Training Program can provide employers with a wage
subsidy when hiring and training new talent for up 50% of the employee’s wage for 6 months or up to $10,000.
This program can also help a company build a customized training program for existing or new hires and can
help populate the programs with potential candidates.

THE WORKFORCE INVESTMENT BOARD can also assist in recruitment by posting job openings on Sonoma County
Job Link, a one-stop employment center and on local and state websites. If the needs of the business or
industry call for several new hires, the WIB can help host a job fair at no cost, providing a location, staff, and
interview rooms.
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http://www.bnisfbay.com/find_a_chapter.php#Sonoma
http://sonomacountybest.com/food-industry-group/
http://sonomacountybest.com/technology-industry-group/
http://edb.sonoma-county.org/content.aspx?sid=1033&id=1786
http://edb.sonoma-county.org/content.aspx?sid=1033&id=2672
http://www.sfport.com/index.aspx?page=1635
http://www.sonomawib.org/docs/SEP_TEP_RFP.pdf
http://www.sonomawib.org/

WHEEL PROGRAM - WHEEL (Worksite Held Employee English Learning) Program provides English language and
financial literacy classes for employees and their families at their place of employment. The program is
customizable based on a business’ needs and can be coordinated at low or no cost for businesses countywide.

YOUNG PROFESSIONALS NETWORKS - Young Professionals Networks (YPN) are designed to engage and introduce
young professionals the region's resources and opportunities while providing several networking and
relationship building opportunities. Local networks include the Petaluma YPN, Santa Rosa YPN, Healdsburg
Young Professionals and Entrepreneurs (HYPE), Sonoma’s Young Professionals (SYP), Windsor Young Networking
Entrepreneurs (WYNE).

LEADERSHIP PROGRAMS - Programs are educational curriculums designed to develop and equip effective
community leaders via exposure to pertinent issues within the region and community leaders. Local programs
include the Leadership Petaluma, Leadership Santa Rosa, and Leadership Sonoma Valley.

AFFORDABLE CARE ACT - The Sonoma County Health Services Department offers free assistance to businesses
to ensure compliance in the new healthcare laws.

SONOMA COUNTY EDB HEALTHY BUSINESS PROGRAM - Worksite Wellness improves employee productivity and
job satisfaction, decreases absenteeism, helps recruit and retain the best employees, and can lower healthcare
costs. This program helps a business improve the health and wellness of the workforce, while promoting the
business among the community.

WORKFORCE TAX PREPARATION ASSISTANCE - United Way of the Wine Country’s Earn It! Keep It! Save It! program
provides free, quality tax return preparation to low-to-moderate income individuals, families, and seniors. The
tax sites ensure eligible taxpayers claim the Earned Income Tax Credit (EITC), one of the federal government's
largest resources for low-income residents. The program also offers businesses the opportunity to host an ad-
hoc tax preparation event on-site.

FINANCIAL RESOURCES

To discuss these options with a specialist, please reach out to Sonoma County BEST at 707-545-1118 or
info@SonomaCountyBEST.com.

TRADITIONAL LENDING - Community banks, regional and national banks, and credit unions are highly liquid and
looking to lend. With attractively low rates banks and credit unions are most likely to lend to those with good
credit and a proven track record of successful business.

1 Examples: Banks, Community banks, Regional and National Banks, Credit Unions

SPECIALTY LENDING - It is estimated that lenders in this space make up to 30-40% of the total US loan market.
Many of these companies utilize the same credit guidelines and rate structures as the commercial banking
system but often specialize in a particular area. For example, one specializing in equipment financing where
knowledge of equipment, or arrangements with equipment dealers, may allow the lender to be more flexible.
Asset-based lenders are also part of this category and can often be more aggressive since they focus on the
most liquid of assets like accounts receivable and finished inventory.

1 Examples: Commercial Finance Companies, Equipment Finance Specialists, Supplier Captives, Asset-
Based Lenders, Real Estate Trusts (REITS), Business Development Corps (BDC's)
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http://www.santarosachamber.com/wheel/wheel/
http://www.petalumaypn.com/
http://www.santarosaypn.com/
http://www.healdsburg.com/hype/
http://www.healdsburg.com/hype/
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http://edb.sonoma-county.org/content.aspx?sid=1033&id=2139
http://www.unitedwaywinecountry.org/our-work/income/eks/
mailto:info@SonomaCountyBEST.com

INDUSTRY-SPECIFIC LENDING - Industry-specific loans are often provided by large companies within an
industry. For example, within the food industry, Whole Foods has a Producer Loan Program at low rates with
their suppliers getting the most attention. UNFI is one of the largest distributors of food products and also
invests in a variety of food and food service companies. Farm Credit does a great job for wine, farming and farm
infrastructure clients and usually gets top credits.

1 Examples: Whole Foods, UNFI, Farm Credit

GOVERNMENTAL LENDING PROGRAMS - There are a wide variety of governmental sponsored loan programs at
both the Federal and State levels. SBA loans allow traditional banks to extend their credit reach. Department of
Agriculture makes micro loans to farmers and guarantees major Ag infrastructure loans.

Industrial Revenue Bonds are another useful and low-cost option. IRB’'s are offered by cities under State
programs that finance large projects to generate economic growth. When the bonds are issued through public
entities, the securities become tax-exempt.

f  Examples: SBA, USDA, Community Development (CDFI's), SAFE-BIDCO, State/City Industrial Revenue
Bonds

NEW ALTERNATIVE LENDERS (JOBS ACT OF 2012) - The JOBS Act was a major step to help promising up-and-
coming companies. The legislation freed up regulation on crowdfunding, (raising money from individuals, affinity
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